Service charter
statement

The Family Responsibilities Commission knows that
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support. Our alm s to provide the best service possible.
We will partner with the Australian and Queenstand
Governments, stakeholders and clients to deliver
outcomes that are responsive to the needs oft/w
communities in which we work. In doing so, we will

nurture a spirit (y‘mqbwfy and, innovation, and will
embrace the challenge of sourcing unconventional and
creative solutions to address the complex problems that
confront those we serve.




